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To order Electronic Funds Transfers, you need 
to have the correct bank account details 
for each payee. You can upload a � le of 
electronic payment to Chexx Inc. by logging 
in to RAVEN Online and selecting the relevant 
� le on your drive. Complete country-speci� c 
instructions on how to correctly format EFT 

payments are provided in the RAVEN Batch 
Submitter’s Guide.

Electronic Funds Transfers can be ordered at 
any time of day or night. EFT payments are 
typically lodged to the payee’s bank account 
within 1 to 3 business days depending on the 
bank and country. 

Do you want to set up a Chexx Inc. account?
Whether you are based in Europe, North America, or anywhere else in the world, we want to hear 
from you. Contact us with your questions, or to set up your Chexx Inc. account.

You already have an account, but want help with your � les?
If you need clari� cation of these instructions, or help in building your � les, please don’t hesitate 
to contact your Chexx Inc. customer service representative:

In North America:

Jason Green
Business Development Manager
Chexx Americas Inc.
4th Floor – 595 Howe Street
Vancouver, BC  V6C 2T5 
CANADA

Tel: +1 604 689 0478
Fax: +1 604 689 0311
Email: jason@chexxinc.com

In Europe:

Rachel Cronin 
Business Development Manager
Chexx Europe Inc. 
Shannon Airport House
SFZ, Co. Clare
REPUBLIC OF IRELAND

Tel: +353 (0)61 714360
Fax: +353 (0)61 714369
Email: rachel@chexxinc.ie

Chexx Americas Inc. 

Tel: +1 604 688 0366
Fax: +1 604 689 0379
Email: clientcare@chexxinc.com

Suite 610 – 595 Howe Street
Vancouver, BC  V6C 2T5
CANADA

Chexx Europe Inc. 

Estelle Snyman
Tel: +353 (0)61 714360
Fax: +353 (0)61 714369
Email: clientcare@chexxinc.ie

Shannon Airport House
SFZ, Co. Clare
REPUBLIC OF IRELAND

ORDERING CHEXX INC. E-PAYMENTS

DO YOU HAVE QUESTIONS ABOUT CHEXX INC?


